Evaluation of a case management model for preanesthesia screening.
Case management (CM) is a health care model implemented to reduce health care costs while improving the quality of patient outcomes. Using a CM framework, a preoperative screening program was developed to improve the coordination of care of pediatric patients scheduled for ambulatory surgery or admission on day of procedures at C.S. Mott Children's Hospital. Pediatric patients and their families who attended the preoperative program experienced fewer preoperative delays, perceived less stress, and felt better prepared for surgery and discharge than those who did not participate in the program. Findings from this study showed that the CM preanesthesia screening program was effective in reducing delays because of incomplete workups, and in improving the overall preparedness of families.